
Zurit Consulting Customer Feedback Form 

Name of the event: 

 

Section 1: Close-ended Questions (Tick Your Answer) 

 

1. Please rate the overall organization and logistics of the training sessions (e.g., venue, 
scheduling, facilities). 
 

1 – Disorganized 

2 – Kind of Organized 

3 – Fair 

4 – Adequate 

5 – Excellent 

 

2. How satisfied are you with the clarity and comprehensiveness of the topics covered during 
the training sessions? 

1 – Confusing 

2 – Somewhat Clear 

3 – Fair 

4 – Clear 

5 – Very Comprehensive 

 

3. How would you rate the relevance of the topics covered in our training sessions to your 
financial goals and needs? 

1 – Irrelevant 

2 – Somewhat Relevant 

3 – Moderately Relevant 

4 – Very Relevant 

5 – Extremely Relevant 

 



4. How likely are you to recommend Zurit Consulting's trainings to others based on your 
experience? 

1 – Unlikely 

2 – Less Likely 

3 – Neutral 

4 – Likely 

5 – Very Likely 

        

5. How likely are you to attend other Zurit Consulting's trainings based on your experience? 

1 – Unlikely 

2 – Less Likely 

3 – Neutral 

4 – Likely 

5 – Very Likely 

 

6. Please rate the value for money of the financial training and services provided by Zurit 
Consulting. 

1 – No Value 

2 – Poor Value 

3 – Fair Value 

4 – Good Value 

5 – Excellent  

 

Section 2: Open-Ended Questions (Express yourself honestly) 

1. What aspects of our training sessions did you find most valuable? 

 

 

 

 

 

 



2. Is there anything specific that you feel could be improved about our training programs? 

 

 

 

 

 

 

 

 

 

3. Are there any additional topics or areas of interest you would like to see covered in future 
training sessions? 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Who was your favourite trainor/trainors? 

 

 

 

 

 

 

5. What rating can you give us out of 5? 


